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Maritime General Agency 70 Essex Road  Westbrook, CT 06498 
Phone: 800-366-8086  Fax: 860-399-3695 

 

CLAIMS DIRECTORY FOR THE FOLLOWING LINES OF BUSINESS 
 

MGA / Chartis / New Hampshire Insurance Company 
Marina, Boat Dealer, Yacht Club, Private Pleasure Boat and Yacht Policies – Program Code 1353 

E-Mail: 
Maritimeprogram@yorkisg.com 

Phone: 
877-479-9675 

Fax: 
877-597-2762 

Charter, Tour and Excursion Vessels 
Primary Contact: 
Frank Micari 
Phone: 646-857-2048 
Fax: 646-857-2052 
frank.micari@chartisinsurance.com 

Secondary Contact: 
Susan Smith 
Phone: 646-857-1575 
Fax: 646-857-2052 
susan.smith3@chartisinsurance.com 

 

All Other Policies 
E-Mail: 
Rhenault@maritimegeneral.com 

Phone: 
800-882-5414 

Fax: 
603-623-4797 

 

Windward Marine Underwriters 
Commercial Chubb Policies 

Phone: 
800-252-4670 

Fax: 
800-300-2538 

 

Yacht Chubb Policies – Program/ Client  Code 2492 
E-Mail: 
chubb@york-claims.com  

Phone: 
800-895-1432 

Fax: 
800-913-5586 

 

Marine MGA 
All Programs / All Policies 

E-Mail: 
Rhenault@maritimegeneral.com 

Phone: 
800-882-5414 

Fax: 
603-623-4797 

 

CLAIMS DIRECTORY FOR WORKERS COMP 
 

PMA Workers Comp 
Phone: 
888-476-2669 (888-4PMANOW) 

Web Filing: 
www.pmagroup.com – Report A Claim 

Fax: 
888-329-2721 

 

Chartis Workers Comp 
All Programs / All Policies 

Phone Eastern Zone: 
866-642-5246 
AL, CT, DC, DE, FL, GA, IN, KY, MA, MD, ME, MI, MN, NC, 
NH, NJ, NY, OH, PA, RI, SC, SD, TN, VA, VT, WI 

Phone Western Zone: 
877-802-5246 
AK, AR, AZ, CA, CO, HI, IA, ID, IL, KS, LA, MO, MS, MT, ND, 
NE, NM, NV, OK, OR, TX, UT, WA, WY 

 

For questions or help with any claim please contact: 

Ray Henault, Director of Claims Management 
800-882-5414   Rhenault@maritimegeneral.com 

Ann Marie Woodlock, Claims Specialist 
800-882-5414   Annw@maritimegeneral.com 
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